Managing flood risk together

Catchment Flood Management Plans and Shoreline Management Plans provide a framework for how we should manage flood risk.  Many organisations and people help develop these plans and the strategies and schemes that help to reduce flood risk.

Local councils

Local planners allocate land in spatial plans for development so they play a key role in ensuring that new development is not at risk of flooding. Drainage engineers understand the sources of flooding in their areas and have responsibilities for the drainage of smaller watercourses and also for coastal protection.  Emergency Planning Officers prepare local authorities to work with the emergency services in looking after the local community during an emergency such as a flood.  During a flood local authorities will help provide temporary accommodation for people who have had to leave their homes and after the flood they will work to help the community clean up and recover.

Environment Agency

Development Control teams advise local planners on new development and flood risk.  Flood incident management teams monitor river and sea levels and issue flood warnings.  Operational teams look after the structures that prevent flooding from rivers or the sea.  These structures include walls, embankments, sluices and pumping stations.  Sluices are structures that control water levels on the river.  At many sluices there is a weedscreen which traps debris carried by the river.  If debris is not removed, water levels rise behind the screen and may result in local flooding.

Natural England

Natural England works for people, places and nature to conserve and enhance biodiversity, landscapes and wildlife in rural, urban, coastal and marine areas. Natural England advises the Government and is involved in planning policy and a range of environmental land management projects including advising on the development of Catchment Flood Management Plans and Shoreline Management Plans. 

Water companies

Water companies supply clean water to homes and businesses.  Used water is collected, cleaned and discharged back to the environment.  Heavy rainfall and high river levels may lead to sewer flooding that affects the water supply system. 

Land managers and farmers

Many people and organisations, including landowners, farmers, the National Trust and wildlife trusts, can help manage flood risk by the way they look after their land.

Highways Agency and Network Rail

Transport infrastructure may act as a barrier to flood water e.g. railway or road embankments.  Water often flows down roads or off roads and contributes to surface water flooding. 

Local communities and flood wardens

Local communities can be directly affected by flooding.  Some communities set up flood warden schemes.  Flood Wardens help others in their community, especially vulnerable neighbours such as the elderly or disabled, during flood events. 

