
General Term s and C onditions of Business

1. Who we are  and co ntact deta ils
The Geographical Association (GA) is a subject association with  a mission to f urther the teachin g and learning o f geography. O ur address 
is The Geographi cal Associ ation,  160 Solly Street,  Sheffiel d, S1 4BF,  Englan d (phon e +44( 0)114 2960 088, fax +44( 0)114 2967 176, e-
mail:  sales@geograph y.org.u k). Our of fices are open from 9am to 5pm  (UK local  time) M onday to F riday, e xcept fo r public holiday s.

2. Scope
These terms and condit ions apply to all transacti ons entered into with the GA for the supply of goods and ser vices. Membershi p 
subscriptions are h owever spe cifically excluded fr om the scope of these terms and condit ions, except whe re the GA invoices an insti tuti on 
for a Group  membe rship subs cription in res ponse t o the rec eipt of an  official purcha se order.

3. Prices
The GA rese rves the ri ght to c hange prices  without prior not ification.

4. Discoun t
Trade cust omers and GA member s can qualify for a disco unt off retai l prices. Trade discount s are generall y depend ent upon customer  
turnover le vels. GA  membe r discoun t is applied  at an indi vidua l product-li ne level. 

5. Tax Charge s 
Please note that  most items are zero rated for the purpos es of VAT (e.g. printed public ations).   However, certai n taxable orders (e.g. 

will be zero- rated.

6. Delivery
Subject to stock  availabil ity, your resou rces will normal ly be despatched within  14 days of receipt of the order. The standar d couri er  
delivery lead-ti me is 2-3 days from the date of despatch,  but this will take longer in the event of a re-deliver y. UK customers an d 
overseas custom ers with a UK freight forwar ding address will incurs no post and packing charges. Overseas cust omers without  a UK 
freight forwarding address w ill incur ‘at cost’ post and packing c harges based on method,  weight and destinati on of the parcel(s). Please 
call our Custo mer Ser vices on th e above num ber for furth er informat ion.

7. Terms of payment
Credit terms are as shown on the invoice (no rmally 30 days from date of inv oice). Payment should  be made within  the credit terms  
specified, unless prior agr eement  for extende d payment ter ms has been obtained in writi ng from the GA. All costs, inclu ding legal costs,  
incurred by the GA in recove ring overdue debts will be pay able by the custom er. UK cust omers will receive an invoice with their goods 
but overseas cust omers must  remit payment with their order, prior to the despatch of their goods. The GA accepts all major cre dit/debit  
cards with the exception of American Express. Please not e that payments w ill be debited  when each part of your order  is d espatch ed and 
will be debited in UK pounds sterling. We accept post al orders and cheques ma de in UK pounds sterling made payable to The 
Geographi cal Associati on. Payment can also be made direct ly into our bank accoun t; please call our Account s Depa rtment on the above 
number for further details. If choosing the direct payment  method, please ensu re that  you send a copy of your public ations order to th e 
GA, under  separate  cover, co nfirming the  date and value of  funds trans ferred.

8. Product Availabi lity
All orders  are subject t o availabi lity.

9. Claims  
Any discount discre pancies, title shortages or damage to goods shoul d be reported within 14 days of  receipt of inv oice/go ods. Pleas e call  
our Custom er Ser vices on th e above num ber.

10. Cancelli ng Orders
You can cancel an y item from your  order, pr ovided that it  has not entered the despatch p rocess. Please  call our Custom er Services on th e 
above num ber.

11. Return s Policy
If for any reason you want to return a product that  you have bought from the GA, you will first need to have your return request  
auth orised and then you shoul d return the product to the GA in its original (i.e. ‘mint’) condition, within 30  days, and we will either issue 
you with a credit note or refu nd to you an equivalent  monet ary amount.  Please always state your reas on for returni ng them and also 
ensure that  any packaging or seals are not broken. You will be responsible for the cost of returning goods for refu nds or exchan ge, 
except in the case of faulty, damaged or wrongly supplied goods. If you have to return the product due to our fault, we will supply a 
postage pr e-paid la bel on req uest. 

12. Gener al 
(a) Vali dity - By o rdering an y product or  service from th e GA you are  deemed t o have acc epted these  terms and  condition s.
(b) Legal - This contract is a legally binding document ; you should read it carefully and make sure that  it does not conta in anything that  
you are not prepared  to agree  to.
(c) Limitati on of Liability - The GA shall not be liable to you for any special  damages, loss of profits or loss of goodwi ll and in any event 
you agre e that  the GA‘s tot al liabil ity to you for failure to deliver goods or an y breach of terms of this contract shal l be limit ed to the  
value of  the goods  to be sup pli ed to you und er this ag reeme nt.
(d) Fo rce Majeure - The GA shall have no liability to y ou f or any failure to deliver goods you have ordered o r any delay in doing so or for  
any damages  or defects  to go ods deliver ed, that is  caused by  any even t or circumst ance  beyond  its reasona ble contr ol.
(e) Invalidity of Terms and Conditions - If a court rules that  any of these condition s is not valid or cannot be enforced, the other 
conditions wi ll contin ue to be valid and enf orceable.
(f) Jurisdicti on - This contract is made under the law of Englan d and any court proceedi ngs must be in the English co urts. If you are a 
customer in Scotlan d, Wales or Northe rn Ireland, we will accept your local law an d court s. Enforcement o f a court order ma y be done in 
any law o r court syst em that i s relevant.

items inclu ding multi media) will be charged at the net price plus 20% VAT. Orders received from overseas cust omers, where appli cable,  
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