GeneralTerm _sand C onditionsof  Business

1. Whoweare andoo ntactdeta ils

The Geographical Association (GA)is asubject associationwith  amission tof urtherthe teachin g andleamingo fgeography.O uraddress
is The Geographi cal Associ ation, 160 Solly Street, Sheffiel d, S1 4BF, Englan d (phon e +44( 0)114 2960 088, fax +44( 0)114 2967 176, e-
mail: sales@geograph  yorgu k).Ourof ficesare openfrom 9amto5pm (UKlocal time)M ondaytoF riday,e xceptfo rpublicholiday s.

2. Scope
These terms and conditions apply to all transacti ons entered into with the GA for the supply of goods and services. Membershi p
subscriptionsareh ~ oweverspe cificallyexcluded fr  omthe scope of these terms and condit ions,except whe  rethe GA invoicesan insti tuti on

foraGroup membe rshipsubs criptioninres ponset otherec eiptofan official purcha se order.

3. Prices
TheGArese rvestheri ghttoc hangeprices without priornot ification.

4.Discoun t
Trade customers and GA member s can qualify for a disco unt off retai | prices. Trade discount s are generall y depend ent upon customer
tumoverle vels.GA membe rdiscoun tisapplied atanindi vidua | productdi nelevel.

5.TaxCharge s
Please note that most items are zero rated for the purpos es of VAT (eg. printed public ations). However, certai n taxable orders (eg.
items inclu ding multi media) will be charged at the net price plus 20% VAT. Orders received from overseas cust omers, where applicable,
will be zero-  rated.

6. Delivery

Subject to stock availabil ity, your resou rces will normal ly be despatched within 14 days of receipt of the order. The standar d couri er
delivery leadti me is 2-3 days from the date of despatch, but this will take longer in the event of a redeliver y. UK customers and
overseas custom ers with a UK freight forwar ding address will incurs no post and packing charges. Overseas cust omers without a UK
freight forwarding addressw illincur ‘at cost’ post and packingc harges based on method, weight and destinati on of the parcel(s). Please
callourCusto merSer vicesonth eabovenum berforfurth erinformat ion.

7.Termsof  payment
Credit terms are as shown on the invoice (nommally 30 days from date of invoice). Payment should be made within the credit terms

specified, unless prior agreement for extende d payment terms has been obtained in writing from the GA. All costs, incuding legal costs,
incured by the GA in recove ring overdue debts will be payable by the custom er. UK cust omers will receive an invoice with their goods
but overseas cust omers must remit payment with their order, prior to the despatchof their goods.The GA acceptsall major credit/debit
cardswith  the exception of American Express. Please notethat paymentsw  illbe debited wheneach partof yourorder isd espatch ed and
will be debited in UK pounds steding. We accept postal orders and cheques made in UK pounds sterling made payable to The
Geographi cal Associati on. Payment can also be made direct ly into our bank accoun t; please call our Account s Depa rtment on the above
number for further details. ¥ choosing the direct payment method, please ensure that you send a copy of your public ations order to the
GA,under separate cover,co nfirmingthe dateand valueof fundstrans ferred.

8. Producd Availabi lity
Allorders aresubjectt oavailabi lity.

9. daims
Any discount discre pancies, title shortagesor damageto goods shoul d bereported within 14 daysof receiptof invoice/go ods. Pleas e call
ourCustom erSer vicesonth eabovenum ber.

10.Cancelli ngOrders
Youcancancelan yitemfromyour order,pr ovidedthatit hasnotentered the despatchp rocess.Please  call ourCustom  erServicesonth e
abovenum ber.

11. Retum sPolicy

F for any reason you want to retum a product that you have bought from the GA, you will first need to have your retum request
auth orised andthen vyou shoul d retumthe productto theGA inits original (i.e.'mint)  condition, within 30 days, andwe will eitherissue
you with a credit note or refund to you an equivalent monet ary amount. Please always state your reas on for retumi ng them and also
ensure that any packaging or seals are not broken. You will be responsible for the cost of retuming goods for refunds or exchan ge,
except in the case of faulty, damaged or wrongly supplied goods. ¥ you have to retum the product due to our fault, we will supply a
postagepr e-paidla belonreq uest.

12.Gener al

(@Vali dity- Byo rderingan yproductor service fromth eGAyouare deemedt ohaveacc eptedthese termsand condition s.

(b) Legal - This contract is a legally binding document ; you should read it carefullyand make sure that it does not contain anything that
youarenot prepared toagree to.

(©) Limitati on of Liability - The GA shall not be liable to you for any special damages, loss of profits or loss of goodwi ll and in any event
you agre e that the GA's total liabil ity to you for failure to deliver goods or any breach of terms of this contract shal | be limited to the
valueof thegoods tobesup pliedtoyouund erthisag reeme nt.

(d)Fo rceMajeure - TheGA shallhaveno liability toy ouf orany failureto delivergoods you haveorderedo r anydelay indoing so or for
anydamages ordefects togo odsdeliver ed,thatis causedby anyeven torcircumst ance beyond itsreasona blecontr ol.

(e Ihvalidity of Terms and Conditions - ¥ a court rules that any of these condition s is not valid or cannot be enforced, the other
conditionswi Il contin uetobe validandenf orceable.

() Jurisdicti on - This contract is made under the law of Englan d and any court proceedi ngs must be in the English courts. ¥ you are a
customer in Scotlan d, Wales or Northe m Ireland, we will accept your local law and courts. Enforcemento f a court order may be done in
anylawo rcourtsyst emthati srelevant.
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